
November 12, 2022

Dear Community Member,

It was Christmas time, and I was wrapping gifts when the pain became excruciating. I couldn’t 
stand and sitting was worse. My back felt like it was broken. I couldn’t find relief and I wasn’t 
able to see my doctor because of Covid. I turned to the only other place I could, the Emergency 
Department at Haldimand War Memorial Hospital, and the outcome was the very best I could 
hope for.

My name is Penny and as the Executive Director of the Dunnville Hospital and Healthcare 
Foundation, my job is to raise money for HWMH, so they have the best possible equipment to 
treat every single person who walks through the doors, with the best possible care.  

That day I became a patient of the Emergency Department. I dreaded going and having to sit in 
the waiting room because the discomfort of sitting was more than I could tolerate. But something 
happened as I was waiting to see the doctor.

I realized how lucky I am to be a part of a community that cares so much and that we have 
such a great hospital so close to home.

I looked around the brand-new emergency department and saw the signs indicating that donors 
paid for things like the triage and trauma rooms, and all of the equipment. About $3,000,000 from 
our donors – I have never felt so grateful! You know why? Because the CT Scanner that showed the 
irreparable damage to my L3, L4 and L5 discs in my spine, was also paid for by donors, right here 
at home.

Having this CT Scanner in HWMH meant that I knew what was causing my pain and I could finally 
develop a plan to begin my healing journey, thanks to people just like you, I have hope.  

So many donors played a part in keeping our hospital up to date and for helping patients just 
like me receive life changing care. I hope you will consider making a donation. 
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Penny Banks

Did you know that equipment like our CT Scanner only has a working 
life of approximately 10 years. After that, the machine and parts 
become obsolete and need to be replaced. A new scanner will cost over 
$2,000,000 and our scanner will reach end of life by 2024. We have to 
work really hard to raise the money needed especially as this is the only 
one in Haldimand County. 

My hope is you will make a gift this Christmas to help!

But this letter is not just about my story. Many patients at our 
hospital have had incredible outcomes just like me!  

That same CT Scanner also showed Jane’s burst spleen after she was 
rushed in by ambulance with shortness of breath and the worst pain she 
had ever felt. After the scan, a blood transfusion and she was stabilized, 
she was airlifted by Ornge Air to a city hospital to receive her life saving 
surgery. This year Jane will spend Christmas with her husband Daryl and 
their family because of the exceptional care she received that day, and 
our hospital had the equipment needed to save her life.

There are heartwarming stories like these every single day. But the real 
story here is how incredibly grateful we are that people like you care 
enough to give the gift of great healthcare close to home.

This Christmas I hope you will join me in making a gift that will make 
a difference. A gift of $50, $100, or even $250, that will help support 
the purchase of a new state of the art CT Scanner. 

Thank you, and heartfelt wishes for a happy and healthy holiday season.

Penny

Executive Director and an Extremely Grateful Patient

P.S. You can make your gift at dhhf.ca and receive your 2022 tax receipt 
right away!


